How Do I Get Help for My Child?

If you have concerns about your child’s behavior, social skills or emotional well- being regarding school, start with your child’s teacher. Classroom teachers are with students most of the day and have contact with other staff members who work with them.   Teachers, therefore, are the best place to start the discussion.  Email or call your child’s teacher to discuss your concerns over the phone or set up a time to meet that is mutually convenient.

Ask the teacher what she/he observes in class and in unstructured times.  Children’s behavior may be different between home and school. You and the teacher may develop a plan to assist your child. Try that plan for an agreed upon time such as two to three weeks and discuss whether the issue has improved or further support or problem solving is necessary. 

The teacher may refer your child to the school social worker or school psychologist for additional ideas or may consult the mental health staff for further ideas to support your child in the classroom. The mental health staff might not only speak with you and your child’s teacher, but if deemed necessary may obtain permission from you to observe your child, review records or meet with your child to gather more information.   

If concerns persist, your child’s teacher may refer your child to the Student Support Team (SST), which is a regular education process to address academic and behavioral concerns, develop interventions and monitor their progress.   This process is called Response to Intervention and includes increasing tiers of support ranging from short –term small group support or behavior plans to longer term support to help a child increase academic skills, reduce problem behaviors or increase appropriate behaviors. A child may receive support for a few months or on an ongoing basis depending on the need and progress.  

When a child is not making satisfactory progress in the Response to Intervention tiers, the team may recommend a referral to special education.   Parents would be notified of this recommendation.  A Planning and Placement Team meeting would be held to discuss the student’s needs, consider assessments that would be helpful to understand a child’s difficulties and strengths and help the team determine if the child is eligible for special education. If parents agree to the assessments,  results would be reviewed at another meeting and appropriate recommendations would be made.
